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Outlined below are the steps constituting the workflow for the Closure. 

1. Closure Login with username and password: The username will always be the client code, 

and a password is also required for login.  

 

 

Click on the 'Forgot Password' option if you have forgotten your password.     

 



 

A temporary password will be sent to your registered email ID. Log in using this password and 

change it to a permanent one through the admin upon login. 

For Closure login with OTP: Enter the registered mobile number and trading code; the username will 
be fetched automatically. Then, click the 'Send OTP' button on the right side of the trading code 
dropdown. The OTP will be sent to your registered mobile number. Enter the OTP in the OTP section 
and log in. 

 

 

 

 

 

 

 

 

 



2. Admin Login: Click on the 'Change Password' button mentioned at the top right. Enter the 

password you received in your registered email ID during the 'Forgot Password' process, and 

then enter the new password you wish to set. 

 

 

 

Then click on the 'Change Password' button to change the password. Re-login with the new 

password by clicking on the 'Go To Login' button. 

 

 



3. Start the Closure steps now: Click on the 'Request' dropdown, and then click on 'Account 

Closure button'. 

If the holding is available, it will be displayed on the screen with the option to mark "YES" 

or "NO". 

 
 

 

4. If the holding is not available, simply enter the remark and click the "Continue" button to 

proceed. 

 
 

 

 

 

 



5. When the holding is available, enter the remark, DPID, and BOID to which the holding needs 

to be transferred. Attach the client master file in PDF format, then click the "Continue" 

button to proceed.

 
6. E-sign Process 

 
 

 

 



 
 

 

Click on "Login with Google" if the same email ID is already logged in on the system or mobile. 

Otherwise, click on "Send code to Email". 

 

 

You will receive a security code at the email ID you provided during email verification. 



PDF will be displayed here before E-signing. Check it and then proceed with the E-sign. 

 

Enter the same Aadhar number that you verified in the flow and proceed. 

 

 

 

 

 

 



 

 

 

 

 

Closure Process Completed 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


