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Below are the outlined steps constituting the workflow for the account opening journey. 

1. Mobile Verification: Enter your 10-digit mobile number and click on the 'Continue' button. 

 

 

2. Mobile Verification: Enter the 4-digit OTP sent to your mobile and proceed. 

 

 



3. Email Verification: Enter your email address for verification purposes, then proceed. 

 

 

4. Email Verification: Enter the OTP you received via email and proceed. 

 

 

 

 

 

 



5. Email Verification: If you need to change your email address during the process, click on the 

'Change Email' option, enter the new email address, and proceed. 

 

 

6. PAN Verification Step: Update your PAN number, name, and date of birth (DOB). 

 

 

 

 

 

 



7. Brokerage and Segment Selection: Choose your segment and scheme details to proceed. 

 

 

 

 



 

Charges will be reflected based on your segment selection. Then, click on 'Continue.' There may be a 

mandate option in the flow to pay the amount, or you may need to pay manually to the broker after 

account opening. 

 



 

Click on the brokerage scheme to select it. 

 

 

If payment is mandatory during the process, a pop-up will appear. 



 

 

 

 

 



 

 

 

 



 

 

 



8. Aadhar Verification: Click the 'Connect to Digilocker' button. 

 

 

 



 

 

 



 

 

You will receive a text message on your registered mobile number, which you can use to continue 

the journey. You have the option to continue either through the system or via the URL provided in 

the text.  

Note: Please ensure you proceed from only one source, not both. 

 



 

If you initiate the process using the text URL, please close the Digilocker window from any other 
source. Once you complete the process on your mobile, return to the URL and click 'Connect to 
Digilocker.' This action will automatically proceed to the next step. 

If you prefer to continue with the flow without using the URL provided in the text, simply ignore the 
message and continue as usual. 

Note: Ensure that you update only your Aadhar details or those of the individuals for whom you are 
opening the account. If there is a mismatch between the names on the PAN and Aadhar or if the 
Aadhar and PAN are not linked, the process will be automatically cancelled according to compliance 
guidelines. In such cases, you will need to restart the entire journey from mobile verification. 

 



 

 

 

 



 

 

 

Upload a clear selfie where both your eyes and face are clearly visible, along with the Aadhar 

document recognized by UIDAI. 



 

 

 



 

 

9. Personal Details – Update all the details over there 

 

Opt in for DIS: When three nominees are added in the flow and each is allocated 33%, the remaining 
1% will automatically be assigned to the nominee selected for DIS. This option applies to only one 
nominee out of all three. 

 

 



 

FATCA details are optional and applicable only for NRI clients. Update the TIN and select the country 

code from the dropdown menu. 

 

10. Bank Verification: Update your bank details for verification. 

 

 

After entering all the details and clicking on the 'Verify with Penny Drop' button, the system will 

verify whether the account is activated or not. It's important for the name as per PAN to match for 

successful bank verification. If the names don't match, verification will be unsuccessful, and you will 

need to upload bank proof. 



 

If the details are not successfully verified, upload a cancelled cheque or bank statement and click on 
'Verify with Document.' 

Note: If you have entered incorrect bank details and verification is unsuccessful, on the bank 
document upload page, you can correct the details. Instead of clicking on 'Verify with Document,' 
click on 'Verify with Penny Drop' and proceed. 

11. Add Nominee: Update all the details if you need to designate a nominee. 

 



Note: 

a. Contact/Address details are not mandatory to fill. 

b. You can add up to 3 nominees with a total of 100 percent. If the first nominee takes 100 percent, 
there is no option to add a 2nd or 3rd nominee. 

c. If the DOB of the nominee is under 18, you have to update the Guardian details in that case 

 

 

 

Filled nominee details will be reflected on the same page in a tabular format. 

 



12. Nominee Opt-out: Click on the slider to not add any nominee and proceed.  

 

13. Document Upload: Upload your signature and income proof (required if you selected the F&O 

segment during the segment step).  

 

 



Select the type of income proof from the drop-down menu and upload it. 

 

14. E-sign  

 

 

 



Click on "Login with Google" if the same email ID is already logged in on the system or mobile. 

Otherwise, click on "Send code to Email".  

 

You will receive a security code at the email ID you provided during email verification. 

 

 



PDF will be displayed here before E-signing. Check it and then proceed with the E-sign. 

 

 

Enter the same Aadhar number that you verified in the flow and proceed. 

 

 

 

 

 

 



 

 

Process Completed. 
 


